
Formal Complaint Regarding Safety 

Regulation Violations 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Utility Provider's Name] 

[Utility Provider's Address] 

[City, State, Zip Code] 

Dear [Utility Provider's Customer Service Department], 

I am writing to formally express my concern regarding your company's repeated failure to adhere 

to established safety regulations in the provision of utility services. As a resident of [Your 

Area/Location], I have noticed several critical issues that pose a significant risk to the safety of 

the community and require immediate attention. 

Specifically, I would like to bring to your attention the following points: 

• Inadequate maintenance of power lines leading to unsafe conditions. 

• Delayed responses to reported gas leaks, compromising community safety. 

• Lack of communication regarding safety inspections and compliance updates. 

As a concerned customer, I believe it is imperative that your organization prioritizes safety and 

fulfills all regulatory obligations to ensure the well-being of your clients and the broader 

community. I respectfully request a prompt response outlining the steps your company will take 

to rectify these issues. 

Thank you for your attention to this matter. I look forward to your swift action in addressing 

these serious concerns. 

Sincerely, 



[Your Name] 


