
[Your Name] 

[Your Address] 

[City, State, ZIP Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Real Estate Agency Name] 

[Agency Address] 

[City, State, ZIP Code] 

Dear [Real Estate Agent's Name/Manager's Name], 

I am writing to formally complain about the misleading information I received from [Real Estate 

Agent's Name] regarding the property located at [Property Address]. 

Upon my inquiry about the property on [Date of Inquiry], I was informed that [specific 

misleading information], which I later found out to be untrue. This information has caused me 

significant inconvenience and has affected my decision-making process regarding the 

purchase/rental of the said property. 

I believe that clear and accurate information is essential in the real estate industry, and I expected 

professionalism and honesty in my dealings with your agency. I urge you to investigate this 

matter thoroughly and ensure that similar situations do not occur in the future. 

Please acknowledge the receipt of this complaint. I look forward to your prompt response and 

resolution to my concerns. 

Sincerely, 

[Your Name] 


