
Complaint Letter Regarding Unmanaged 

Accounts and Late Payments 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Recipient's Name] 

[Company's Name] 

[Company's Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

I am writing to formally address my concerns regarding unmanaged accounts and ongoing late 

payments. As a customer of [Company's Name], I have consistently encountered issues that 

remain unresolved. 

Despite multiple attempts to rectify these issues, my accounts have not been managed properly, 

leading to significant delays in payment processing. This situation has caused me considerable 

inconvenience and frustration, impacting my financial obligations. 

I kindly request immediate action to resolve these matters, ensuring proper management of my 

accounts and timely processing of my payments. I would appreciate your prompt response to this 

issue. 

Thank you for your attention to this important matter. 

Sincerely, 

[Your Name] 


