
Complaint Letter Regarding Repeated Late 

Payment 

[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date] 

[Recipient Name]  

[Company Name]  

[Company Address]  

[City, State, Zip Code] 

Dear [Recipient Name], 

I am writing to formally address a concern regarding the repeated late payment occurrences 

associated with my account ([Your Account Number or Reference]). Despite my previous 

communications on this issue, I continue to experience delays in payment processing. 

On several occasions, payments have not been received by the due date, impacting my financial 

planning and causing unnecessary stress. Below are instances of the delayed payments: 

• Payment due on [Date] - Received on [Date] 

• Payment due on [Date] - Received on [Date] 

• Payment due on [Date] - Received on [Date] 

I kindly request that you address this matter promptly and provide clarification on why these 

delays have occurred. It is vital for my ongoing business relations that this issue is resolved to 

avoid further inconveniences. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


