
Grievance Letter Regarding Rude Behavior 

of Driver 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Recipient's Name] 

[Company's Name] 

[Company's Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

I am writing to formally express my grievance regarding an unpleasant experience I had with one 

of your drivers on [insert date of incident]. The driver's behavior was unprofessional and rude, 

which made my journey uncomfortable. 

During my trip, I experienced [briefly describe the incident and any specific remarks or actions 

by the driver]. Such conduct is unacceptable and does not reflect the standards of service I expect 

from [Company's Name]. 

I hope that you will take this matter seriously and address the behavior of the driver in question. 

It is essential to maintain a level of professionalism and respect towards customers. 

Thank you for your attention to this matter. I look forward to your response. 

Sincerely, 

[Your Name] 


