
Grievance Letter 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Email] 

[Your Phone Number] 

[Recipient's Name] 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

Subject: Grievance Regarding Unprofessional Practices in 

Customer Interactions 

Dear [Recipient's Name], 

I am writing to formally raise a grievance regarding the unprofessional practices I have recently 

experienced during my interactions with your customer service team. On [insert date], I 

contacted your customer service regarding [briefly state the issue]. 

Unfortunately, my interaction was less than satisfactory due to the following reasons: 

• [Describe the first issue encountered] 

• [Describe the second issue encountered] 

• [Describe any additional issues] 

This behavior not only reflects poorly on your organization but also significantly impacted my 

overall experience as a customer. I believe that as a reputable company, [Company Name] values 

customer satisfaction and should address these concerns promptly. 

I kindly request that you investigate this matter and take appropriate actions to ensure that such 

unprofessional practices are not repeated in the future. I look forward to your timely response 

addressing my concerns. 



Thank you for your attention to this important matter. 

Sincerely, 

[Your Name] 


