
[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Recipient Name] 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Recipient Name], 

I am writing to formally express my dissatisfaction with the customer service I have received at 

[Fast Food Chain Name] on [specific date]. Despite multiple attempts to communicate my 

concerns regarding [briefly describe the issue], I have not received any response or resolution. 

It is disappointing to experience such unresponsiveness, especially from a reputable 

establishment. I believe that prompt and effective customer service is essential for maintaining 

customer loyalty and satisfaction. 

I would appreciate a timely response to this complaint and hope to see improvements in your 

customer service practices. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 


