Formal Complaint Regarding Unplanned
Electricity Cuts

Your Name

Your Address

City, State, Zip Code
Email Address
Phone Number

Date

Manager's Name
Utility Company Name
Company Address
City, State, Zip Code

Dear [Manager's Name],

| am writing to formally express my dissatisfaction with the frequent unplanned electricity cuts
that have been affecting our neighborhood. These outages have occurred multiple times over the
past few months, often with little to no prior notice.

As a resident of [Your Neighborhood/Area], these continuous disruptions have caused significant
inconvenience, affecting not only our daily routines but also our ability to work from home, care
for our families, and maintain our household appliances. The lack of communication regarding
the reasons for these cuts further exacerbates our frustration.

| kindly request that you provide an explanation for these unplanned outages and outline the
measures your company is taking to prevent such occurrences in the future. We rely on a steady
electricity supply and hope to see an improvement in service reliability.

Thank you for your attention to this matter. | look forward to your prompt response.

Sincerely,
[Your Name]



