Letter of Dissatisfaction with Police Service

Date: [Insert Date]

To: [Insert Recipient's Name]

[Insert Police Department Name]

[Insert Police Department Address]

[City, State, Zip Code]

Dear [Recipient's Name],

I am writing to formally express my dissatisfaction with the service I received from the [Insert
Police Department Name] on [Insert Date of Incident]. I believe it is essential to bring to your
attention the misconduct | experienced, which not only failed to meet my expectations but has
also caused me significant distress.

On the aforementioned date, | contacted your department regarding [briefly describe the nature
of the incident, e.g., a theft, noise complaint, etc.]. The response | received was [describe your
experience, e.g., lack of urgency, dismissiveness, unprofessional behavior, etc.]. Despite
explaining the situation clearly, | felt that my concerns were not taken seriously.

| have always believed in the integrity of our police force; however, this experience has led me to
reconsider that belief. The handling of my situation by Officer [Insert Officer's Name, if
applicable] was particularly concerning due to [specify any misconduct, such as inappropriate
language, failure to take a report, etc.].

| kindly request a thorough investigation into this matter and appropriate action taken to prevent
similar occurrences in the future. It is vital for the community to trust that those tasked with our

protection are held to a high standard of conduct.

Thank you for your attention to this matter. | hope for a prompt response regarding this
complaint.

Sincerely,

[Your Name]

[Your Address]

[City, State, Zip Code]

[Your Phone Number]



[Your Email Address]



