Dear [Recipient's Name],

I hope this message finds you well. I am writing to inquire about the warranty claim process for
my recent purchase of [Product Name], which | bought on [Purchase Date]. Unfortunately, |
have encountered [briefly describe the issue with the product].

| would appreciate it if you could provide me with detailed information regarding the steps |
need to follow to initiate a warranty claim. Specifically, | would like to know:

e The documentation required for the claim

e The estimated time for processing the warranty claim

e Any additional information I should be aware of
Thank you for your assistance. | look forward to your prompt response.
Sincerely,

[Your Name]

[Your Contact Information]



