
Letter of Dissatisfaction with Warranty 

Claim Handling 

[Your Name] 

[Your Address] 

[City, State, ZIP Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Company Name] 

[Company Address] 

[City, State, ZIP Code] 

Subject: Dissatisfaction with Warranty Claim Handling 

Dear [Recipient's Name], 

I am writing to express my dissatisfaction with the handling of my recent warranty claim (Claim 

Number: [Claim Number]) for [Product Name/Description] purchased on [Purchase Date]. 

Despite my initial expectations from your company, I have encountered numerous issues 

throughout this process. 

Firstly, [explain the first issue you encountered, e.g., lack of communication, delay in response, 

etc.]. I expected to receive timely updates but have been left in the dark regarding the status of 

my claim. 

Secondly, [explain a second issue if applicable, e.g., inadequate service, missed deadlines, etc.]. 

This has not only caused frustration but has also resulted in [mention any inconvenience or loss 

caused due to the handling of the claim]. 

I believe that as a customer, I deserve better service and communication regarding my warranty 

claim. I kindly request that you address these issues promptly and provide a resolution to my 

claim as per the terms of the warranty. 

Thank you for your attention to this matter. I look forward to your prompt response. 



Sincerely, 

[Your Signature (if sending a hard copy)] 

[Your Printed Name] 


