
Complaint Against Unfulfilled Warranty 

Terms 

Your Name 

Your Address 

City, State, ZIP Code 

Email Address 

Phone Number 

Date 

Company Name 

Company Address 

City, State, ZIP Code 

Dear [Company's Customer Service Department], 

I am writing to formally file a complaint regarding the failure to honor the warranty terms on my 

[product name], purchased on [purchase date], with warranty expiration on [expiration date]. 

Despite my attempts to resolve this issue through customer service, my concerns have not been 

adequately addressed. 

Details of the issue: 

- Product Model: [Model Number] 

- Problem: [Brief description of the problem] 

- Previous communications regarding this matter: [Details about interactions with customer 

service] 

Sincerely, 

[Your Name] 


