Subject: Appeal for Warranty Coverage
Denial

[Your Name]

[Your Address]

[City, State, Zip Code]
[Email Address]
[Phone Number]
[Date]

[Company Name]
[Company Address]
[City, State, Zip Code]

Dear [Customer Service Manager's Name],

I am writing to formally appeal the recent decision regarding my warranty claim for [Product
Name, Model Number, and Purchase Date]. My warranty claim was denied on [Date of Denial],
and | believe this decision warrants reconsideration.

In your correspondence, it was stated that [briefly summarize the reason for denial]. However, |
would like to clarify that [provide supporting information or argument]. According to the
warranty policy, [reference specific warranty terms that support your argument].

Attached to this letter are copies of relevant documents, including [list attached documents, such
as receipts, product photographs, previous correspondence, etc.]. | kindly request that you review
these materials in conjunction with my case.

| appreciate your assistance and look forward to a prompt resolution to this matter. Thank you
for your attention to my appeal.

Sincerely,

[Your Name]



