
Letter of Dissatisfaction with Security 

Personnel's Service 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Recipient's Name] 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

I am writing to express my dissatisfaction with the service provided by your security personnel 

on [specific date or occasion]. I have encountered several issues that have raised concerns 

regarding the effectiveness and professionalism of your team. 

On the aforementioned date, I observed that the personnel were not adequately attentive to their 

duties, which led to [describe the specific incident or issue, e.g., a security breach, lack of 

assistance, unprofessional behavior]. This lack of vigilance is unacceptable, especially in a role 

that requires constant focus and dedication. 

I believe that quality security service is crucial for the safety and well-being of all customers and 

employees. Therefore, I urge you to address these concerns promptly to ensure that such 

incidents do not recur in the future. 

Thank you for your attention to this matter. I hope to see improvements in your security services 

moving forward. 

Sincerely, 

[Your Name] 


