Letter of Appeal Against the Conduct of
Security Staff

Date: [Insert Date]

To: [Recipient's Name]

[Title/Position]

[Organization/Company Name]

[Address]

[City, State, Zip Code]

Dear [Recipient's Name],

| am writing to formally appeal against the conduct of the security staff on duty at
[Location/Event] on [Date]. | believe their actions were inappropriate and unprofessional,
causing distress and inconvenience.

During my visit, | encountered [describe the specific incident in detail, including what happened
and how the staff's conduct affected you]. I found their behavior to be [describe the behavior and
why it was unacceptable].

This experience has left me feeling [describe feelings, e.g., unsafe, disrespected] and | believe it
is important for the management to address this issue to prevent future occurrences. Proper
training and oversight of security personnel are necessary to ensure that all patrons are treated
with respect and dignity.

| kindly request that you investigate this matter and provide me with a response regarding the
steps that will be taken. | appreciate your attention to this serious issue and look forward to your
prompt reply.

Thank you for your consideration.

Sincerely,

[Your Name]

[Your Address]

[City, State, Zip Code]



[Your Email]

[Your Phone Number]



