
Formal Complaint Regarding Safety 

Concerns While Traveling by Train 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, ZIP Code] 

[Email Address] 

[Phone Number] 

[Recipient's Name] 

[Train Company Name] 

[Company Address] 

[City, State, ZIP Code] 

Dear [Recipient's Name], 

I am writing to formally express my concerns regarding safety issues I encountered while 

traveling on your train service on [Insert Date of Journey]. The journey from [Departure Station] 

to [Arrival Station] raised several safety concerns that I believe need immediate attention. 

During the journey, I noticed [describe specific safety issues, e.g., overcrowded cars, lack of 

functional emergency equipment, untrained staff, etc.]. This experience left me feeling unsafe 

and uneasy about the overall management of safety protocols within your train service. 

As a regular traveler, I trust that your company prioritizes the safety and well-being of its 

passengers. I urge you to address these concerns promptly. It is essential for maintaining 

customer confidence and ensuring safety for all who travel on your trains. 

Thank you for your attention to this matter. I look forward to your prompt response and any 

actions you may take to improve safety on your trains. 

Sincerely, 

[Your Name] 


