Formal Complaint Regarding Inadequate
Cleanliness in Train Compartments

Date: [Insert Date]

[Your Name]

[Your Address]

[City, State, Zip Code]

[Email Address]

[Phone Number]

To Whom It May Concern,

| am writing to formally express my dissatisfaction with the state of cleanliness in the train
compartments on [specific train service name or route], specifically during my journey on [insert
date of travel].

Upon boarding the train, | noticed that the compartments were not properly cleaned. There was
dust and debris on the seats, and the restrooms were in a notably unsanitary condition. This lack
of cleanliness is not only unpleasant but also poses health risks to passengers.

| am a regular user of your services and have always appreciated the comfort and cleanliness
your trains usually provide. However, this recent experience was disappointing and did not meet
the standards that | expect.

I kindly urge you to address this issue promptly to ensure that all passengers can enjoy a clean
and safe environment while traveling. | look forward to your response regarding how this matter
will be resolved.

Thank you for your attention to this important issue.

Sincerely,

[Your Name]



