[Your Name]

[Your Address]

[City, State, Zip Code]
[Email Address]
[Phone Number]
[Date]

[Pest Control Company Name]
[Company Address]
[City, State, Zip Code]

Dear [Pest Control Company Manager's Name],

I am writing to formally express my dissatisfaction with the pest control services rendered at my
premises on [date of service]. Unfortunately, the results have not met my expectations or the
standards that were promised during our initial consultation.

Despite following all the guidelines provided by your team, | have continued to experience
significant pest activity in my home, particularly [specific pests, e.g., rodents, cockroaches]. The
measures taken have proven ineffective, and my concerns have not been adequately addressed.

Given the circumstances, |1 would like to request a re-evaluation of the situation and a prompt
follow-up service at no additional cost. It is important to me that we resolve this matter
efficiently to ensure a pest-free living environment.

| appreciate your immediate attention to this issue and look forward to your prompt response.
Please feel free to contact me at [your phone number or email] to discuss this matter further.

Sincerely,
[Your Name]



