
Formal Complaint Regarding Pest Control 

Service 

Date: [Insert Date] 

To: [Pest Control Company Name] 

Address: [Company Address] 

Dear [Manager's Name], 

I am writing to formally complain about the pest control service I received on [Insert Date of 

Service]. Despite the assurance that the treatment would eliminate the pest issue, I have 

continued to experience problems with [specific pest issue]. 

On [list any further relevant dates], I noticed [describe the continued pest problem]. This has not 

only been an inconvenience but has also raised concerns about the safety and hygiene of my 

home. 

As a paying customer, I expected a professional resolution to this issue. I would appreciate a 

prompt response concerning this matter. I request that you send a technician to reassess the 

situation and provide a solution at no additional charge. 

Thank you for your attention to this matter. I look forward to your swift response so we can 

resolve this issue promptly. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Email] 

[Your Phone Number] 


