
Formal Complaint Regarding Unprofessional 

Pest Control Technicians 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, ZIP Code] 

[Email Address] 

[Phone Number] 

To Whom It May Concern, 

I am writing to formally express my dissatisfaction with the service provided by the pest control 

technicians from your company on [insert date of service]. Unfortunately, the experience I had 

with them fell short of professional standards. 

During their visit, the technicians exhibited behavior that I found to be unprofessional, including 

[describe specific incidents, such as inadequate communication, inappropriate conduct, or failure 

to follow safety protocols]. Additionally, the service performed was ineffective, as I continue to 

experience pest issues despite the treatment provided. 

I expect a certain level of professionalism and effectiveness from your company, and I believe 

that my experience does not reflect your usual standards. I would appreciate your prompt 

attention to this matter and look forward to a resolution. 

Thank you for your time and consideration. 

Sincerely, 

[Your Name] 


