Formal Complaint Regarding Improper Pest
Control Techniques

Date: [Insert Date]

[Your Name]

[Your Address]

[City, State, Zip Code]
[Email Address]
[Phone Number]

[Recipient Name]
[Company Name]
[Company Address]
[City, State, Zip Code]

Dear [Recipient Name],

I am writing to formally lodge a complaint regarding the pest control services provided by your
company, [Company Name], at my property located at [Property Address]. On [Date of Service],
your team employed pest control techniques that | believe to be inappropriate and potentially
harmful.

Specifically, 1 observed [describe the specific techniques used, e.g., use of toxic chemicals,
improper application methods, etc.]. These practices not only pose risks to my family's health but
also jeopardize the environment and the well-being of pets in the vicinity.

As a responsible homeowner, | expected a professional level of service that adheres to industry
safety standards. However, the use of these improper methods raises serious concerns about your
company's compliance with legal regulations and best practices in pest management.

| request a prompt investigation into this matter and a detailed response outlining how your
company plans to address these concerns. Furthermore, 1 would appreciate any documentation
regarding the safety protocols your technicians follow in pest control operations.

Thank you for your immediate attention to this urgent matter. I look forward to your response.

Sincerely,

[Your Name]



