
Formal Complaint Regarding Traffic 

Congestion 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Recipient Name] 

[Recipient Title] 

[Local Government/Community Board Name] 

[Address] 

[City, State, Zip Code] 

Dear [Recipient Name], 

I am writing to formally express my concern regarding the persistent traffic congestion issues 

within our community, particularly in the areas of [Specify Locations]. As a resident of [Your 

Neighborhood/Community Name] for [Number of Years], I have witnessed firsthand the 

detrimental effects of this congestion on the quality of life for our residents. 

The traffic congestion has not only increased travel times but has also contributed to heightened 

air pollution and safety concerns, particularly for pedestrians and cyclists. It is essential for our 

community to address these issues proactively. Therefore, I urge you to engage the community in 

discussions and planning sessions to explore potential solutions, such as improved traffic 

management systems, enhanced public transportation options, and greater awareness of 

alternative routes. 

I appreciate the efforts of our local government in terms of community planning and 

development, and I believe that incorporating community engagement into the traffic congestion 

discussions is paramount for ensuring effective and sustainable solutions. 

Thank you for considering this important matter. I look forward to your response and hope to see 

our community actively involved in addressing these pressing traffic issues. 

Sincerely, 

[Your Name] 


