
Formal Complaint Regarding Traffic 

Congestion 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Recipient Name] 

[Recipient Title] 

[Department/Office Name] 

[Address] 

[City, State, Zip Code] 

Dear [Recipient Name], 

I am writing to formally express my concern regarding the severe traffic congestion that has been 

affecting our community, particularly in the [specific locations or streets impacted], which has 

been increasingly detrimental to public safety. 

The persistent traffic jams not only affect commute times but also pose significant risks to 

pedestrians and cyclists. Emergency vehicles experience delays in reaching their destinations, 

which could have devastating effects on health outcomes in critical situations. Furthermore, the 

increased stress levels among drivers can lead to more aggressive driving behaviors, heightening 

the risk of accidents. 

I urge your office to prioritize this issue and consider implementing solutions such as improved 

traffic signals, better signage, and enhanced public transit options to alleviate the congestion. Our 

community deserves a safe and efficient transportation environment. 

Thank you for considering my concerns. I look forward to your timely response and a collective 

effort to address this pressing issue. 

Sincerely, 

[Your Name] 


