Formal Complaint Regarding Lack of Bus Routes

Date: [Insert Date]

[Your Name]

[Your Address]

[City, State, Zip Code]

[Email Address]

[Phone Number]

To Whom It May Concern,

I am writing to formally express my dissatisfaction with the current state of the bus routes in our
area. As a regular commuter, I have noticed a significant lack of coverage and frequency that is
adversely affecting the residents and their ability to access essential services.

Specifically, the absence of bus routes leading to key locations such as [Insert Key Locations]
has created significant inconvenience and has forced many individuals to seek alternative means
of transportation, which is not always feasible.

| urge your office to consider a review of the existing bus routes and implement changes that
would best serve the needs of the community. Improved public transportation is vital for [Insert

Community Purpose], and | believe that our community deserves better service.

Thank you for your attention to this matter. | look forward to your prompt response and action
regarding this important issue.

Sincerely,

[Your Name]



