Formal Complaint Regarding Inadequate In-
Flight Services

Date: [Insert Date]
To:
[Airline Company Name]
[Airline Company Address]
[City, State, Zip Code]
Dear Customer Service Manager,
I am writing to formally express my dissatisfaction with the inadequate in-flight services |
experienced during my recent flight with [Airline Name] on [Flight Number] from [Departure
City] to [Destination City] on [Date].
During the flight, | encountered several issues, including but not limited to:

o Unattentive cabin crew who were not responsive to passenger needs.

« Insufficient food and beverage options provided.

o Unpleasant cabin conditions, such as discomfort due to inadequate temperature control.
As a loyal customer of [Airline Name], | expected a higher standard of service, and this
experience did not meet those expectations. | believe attention to these matters is essential for
enhancing passenger satisfaction and loyalty.
| hope you will take my feedback seriously and make necessary improvements to ensure a better
experience for all passengers in the future. | look forward to hearing from you regarding this
matter.
Thank you for your attention to this important issue.
Sincerely,
[Your Name]
[Your Address]
[City, State, Zip Code]

[Your Email Address]



[Your Phone Number]



