
Grievance Letter Regarding Misleading 

Promotional Content 

Date: [Insert Date] 

To, 

[Recipient Name] 

[Company Name] 

[Address] 

[City, State, Zip Code] 

Dear [Recipient Name], 

I am writing to formally express my grievance regarding misleading promotional content 

associated with [specific product/service], which I encountered on [specific date] through 

[platform or medium]. The advertisement claimed [insert specific claims made], which I later 

found to be inaccurate and misleading. 

As a loyal customer, I expect transparency and honesty from your company. Unfortunately, the 

misleading information has not only caused inconvenience but has also resulted in [insert any 

repercussions, e.g., financial loss, dissatisfaction]. 

I kindly request a review of the promotional content and ask for corrective measures to be taken, 

ensuring that future advertisements represent accurate information. I believe this would enhance 

your credibility and restore faith among your customer base. 

Thank you for addressing this matter promptly. I look forward to your response. 

Sincerely, 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 


