
Formal Request for Redress 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Recipient's Name] 

[Company's Name] 

[Company's Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

I am writing to formally request redress regarding the misleading advertisements associated with 

[Product/Service Name]. On [date of advertisement], I came across an advertisement that 

claimed [specific misleading claim]. Based on this claim, I decided to [action taken, e.g., 

purchase the product, sign up for the service]. 

However, after my experience with [Product/Service], it has become evident that the claims 

made in your advertisement do not accurately reflect the product/service received. Specifically, 

[provide details about how the product/service was misleading]. 

I believe that as a result of this misleading information, I am entitled to [state what you are 

seeking, e.g., a full refund, cancellation of service, etc.]. I kindly request that you address this 

matter promptly and provide a resolution by [suggest a reasonable timeframe]. 

Sincerely, 

[Your Name] 


