L_etter of Dissatisfaction

[Your Name]

[Your Address]

[City, State, Zip Code]
[Email Address]
[Date]

[Recipient Name]

[Company Name]

[Company Address]

[City, State, Zip Code]

Dear [Recipient Name],

I am writing to formally express my dissatisfaction regarding the misleading commercial
representations made by [Company Name]. | recently purchased [product/service name] based
on the claims made in your advertisements which promised [specific promise/claim].

Upon receiving the product/service, | found that it did not meet the expectations set by these
advertisements. Specifically, [explain discrepancies or issues].

This experience has prompted me to question the reliability of your business practices and the
integrity of your advertising. | believe that consumers deserve clear and truthful information
when making purchasing decisions.

| request a prompt resolution to this matter, including [state your desired resolution, such as a
refund or exchange]. I look forward to your response within [specify a time frame].

Thank you for your attention to this matter.
Sincerely,

[Your Name]



