Formal Complaint Regarding Long Wait Times for
Appointments

[Your Name]

[Your Address]

[City, State, Zip Code]
[Email Address]
[Phone Number]
[Date]

[Recipient's Name]
[Recipient's Title]
[Organization's Name]
[Organization's Address]
[City, State, Zip Code]

Dear [Recipient's Name],

| am writing to formally express my concerns regarding the excessive wait times for
appointments at [Organization's Name]. On several occasions, | have experienced delays that
have significantly impacted my ability to receive timely care.

Despite my understanding of the challenges presented by staffing and demand, | believe that the
current situation is unacceptable. For example, during my last visit on [specific date], | waited
for over [duration] beyond my scheduled appointment time. This has not only caused
inconvenience but has also resulted in increased anxiety regarding my health.

| kindly request that [Organization's Name] take immediate steps to address this issue, possibly
by evaluating scheduling practices and increasing staff availability during peak times. Ensuring a
more efficient system would greatly improve patient satisfaction and care outcomes.

Thank you for your attention to this important matter. | look forward to your prompt response.

Sincerely,
[Your Name]



