Formal Complaint Regarding Unprofessional
Behavior

[Your Name]

[Your Address]

[City, State, Zip Code]

[Email Address]

[Phone Number]

[Date]

To Whom It May Concern,

I am writing to formally express my dissatisfaction regarding the unprofessional behavior
exhibited by the medical staff during my recent visit to [Name of Medical Facility] on [Date of
Visit].

During my appointment, [describe the specific incident, e.g., "'l encountered a nurse who was
dismissive and rude when | asked questions about my treatment, which made me feel
uncomfortable and undervalued as a patient."]. This behavior is not what I expected from a
healthcare provider, and it raised significant concerns about the quality of care being offered at
your facility.

| believe that all patients deserve to be treated with respect and professionalism, and I trust that
the management will address this matter appropriately to ensure that no patient has to endure

such an experience in the future.

| would appreciate a response regarding this complaint and any actions that will be taken to
prevent a recurrence of this situation.

Thank you for your attention to this matter.
Sincerely,

[Your Name]



