Formal Complaint Regarding Dining
EXxperience

[Your Name] [Your Address] [City, State, Zip Code] [Email Address] [Date]

[Restaurant Manager's Name] [Restaurant Name] [Restaurant Address] [City, State, Zip Code]
Dear [Restaurant Manager's Name],

| am writing to formally express my dissatisfaction with the atmosphere and comfort of my
recent dining experience at [Restaurant Name] on [Date of Visit]. Despite having high
expectations based on previous visits, my experience was unfortunately below standard.

Firstly, the noise level in the dining area was excessively high, making it difficult to hold a
conversation. Additionally, the seating provided was uncomfortable, which detracted from the
overall enjoyment of our meal. | believe that both the ambience and seating arrangements should
be conducive to a pleasant dining experience, and I found this lacking during my visit.

| hope you take this feedback into consideration as it could greatly enhance future customers'
experiences. Thank you for your attention to this matter.

Sincerely,

[Your Name]



