
Formal Complaint Concerning Emergency 

Preparedness Lapses 

Date: [Insert Date] 

[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Your Email]  

[Your Phone Number]  

[Recipient Name]  

[Recipient Title]  

[Organization Name]  

[Organization Address]  

[City, State, Zip Code]  

Dear [Recipient Name], 

I am writing to formally express my concern regarding the lapses in emergency preparedness 

observed within [specific organization, community, or location]. It has come to my attention that 

during [specific event or situation], several critical protocols were not followed, potentially 

endangering the safety of individuals in the area. 

Specifically, the following issues were noted:  

• Lack of clear communication regarding emergency procedures. 

• Inadequate training of personnel responsible for coordinating emergency responses. 

• Failure to conduct routine safety drills and assessments. 

These oversights not only jeopardize lives but also undermine public trust in [organization's] 

ability to handle emergencies efficiently. I urge you to take immediate action to address these 

concerns and implement the necessary improvements to ensure the safety and preparedness of 

our community. 

Thank you for your attention to this serious matter. I look forward to your prompt response and 

the initiatives you plan to undertake to rectify the situation. 

Sincerely, 

[Your Name] 


