Feedback on Recent Stay

Dear [Hotel Manager's Name],

I hope this message finds you well. I am writing to provide feedback regarding my recent stay at
[Hotel Name] from [Check-in Date] to [Check-out Date]. Unfortunately, my experience did not
meet the expectations | had based on your hotel's reputation.

Firstly, I encountered issues with [describe specific issues, e.g., room cleanliness, staff behavior,
amenities not functioning, etc.]. This significantly impacted my overall experience during my
stay.

Additionally, | was disappointed by [mention any other concerns, e.g., lack of communication,
services not provided, etc.]. | believe these areas require attention to enhance guest satisfaction.

While | appreciate the efforts of some staff members, | believe that improvements are necessary
to ensure a better experience for future guests. | hope you will consider my feedback as
constructive.

Thank you for taking the time to address my concerns. | look forward to hearing from you
regarding this matter.

Sincerely,
[Your Name]

[Your Contact Information]



