
Letter of Dissatisfaction 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Hotel Manager's Name] 

[Hotel Name] 

[Hotel Address] 

[City, State, Zip Code] 

Dear [Hotel Manager's Name], 

I am writing to express my dissatisfaction with my recent stay at [Hotel Name] from [Check-In 

Date] to [Check-Out Date]. Unfortunately, my experience did not meet the expectations set by 

your establishment's reputation. 

During my stay, I encountered several issues, including: 

• [Issue 1: e.g., dirty room, malfunctioning amenities] 

• [Issue 2: e.g., unhelpful staff, noise disturbances] 

• [Issue 3: e.g., incorrect billing, lack of hot water] 

These issues significantly impacted my overall experience and left me feeling disappointed. I 

believe that feedback is essential and hope that you take my concerns seriously to improve your 

services for future guests. 

I look forward to your prompt response regarding this matter and hope for a resolution that 

reflects your commitment to customer satisfaction. 

Sincerely, 

[Your Name] 


