
Letter of Concern Regarding Hotel 

Cleanliness 

Date: [Insert Date] 

[Hotel Manager's Name] 

[Hotel Name] 

[Hotel Address] 

[City, State, Zip Code] 

Dear [Hotel Manager's Name], 

I am writing to express my concern regarding the cleanliness standards encountered during my 

recent stay at [Hotel Name] on [dates of stay]. As a frequent traveler, I hold cleanliness in high 

regard, and unfortunately, my experience fell short of expectations. 

Specifically, I noticed the following issues: 

• Dirty bathroom facilities, including unclean toilets and sinks. 

• Unvacuumed carpets in the room and common areas. 

• Stains on bedding and upholstery. 

These cleanliness issues detracted from my overall experience and made my stay less 

comfortable. I believe that maintaining a high level of cleanliness is essential for guest 

satisfaction and would appreciate your attention to these matters. 

I hope that you will take my concerns seriously and work towards improving the cleanliness of 

your hotel. Thank you for your attention to this important issue. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


