[Your Name]

[Your Address]

[City, State, Zip Code]

[Email Address]

[Phone Number]

[Date]

[Recipient Name]

[Company Name]

[Company Address]

[City, State, Zip Code]

Dear [Recipient Name],

| am writing to formally express my objection regarding the low-quality customer assistance |
have experienced with [Company Name]. On [date(s) of incidents], | encountered several issues
while attempting to resolve [briefly describe issue].

Despite my efforts to communicate my concerns to your customer service team, | found the
responses to be unhelpful and unsatisfactory. This has not only caused frustration but has also
impacted my overall perception of your company.

| believe that customers deserve a high level of service, and I hope you will take my feedback
seriously. | would appreciate a prompt response detailing how you plan to address these issues
and improve customer assistance in the future.

Thank you for your attention to this matter.

Sincerely,

[Your Name]



