
Product Liability Claim 

Date: [Insert date] 

[Retailer's Name] 

[Retailer's Address] 

[City, State, Zip Code] 

Dear [Retailer's Name], 

I am writing to formally submit a product liability claim regarding a product purchased from 

your store on [purchase date]. The item in question is [product name], which I bought from [store 

location]. 

Unfortunately, this product caused [describe the incident, e.g., injury, property damage, etc.], 

which occurred on [date of incident]. As a result of this incident, I have suffered [describe the 

damages: medical expenses, lost wages, etc.]. 

Enclosed are copies of relevant documents, including [receipts, photographs, medical records, 

etc.]. I believe this demonstrates the extent of the damages and my legitimate claim against your 

store. 

I request your prompt attention to this matter. Please contact me at [your phone number] or [your 

email address] to discuss this claim in further detail. 

Thank you for your immediate attention to this serious matter. 

Sincerely, 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Phone Number] 

[Your Email Address] 


