
Product Liability Claim Letter 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Recipient Name] 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Recipient Name], 

I am writing to formally present a product liability claim regarding the medical device, [Device 

Name/Model], manufactured by your company. As a user of this device, I have experienced 

severe complications arising from its use, which I believe resulted from either a design defect, 

improper labeling, or manufacturing issues. 

On [date of incident], I began using the device as instructed. However, I encountered [describe 

the issue and any injuries or complications experienced]. This has resulted in [medical 

consequences, financial loss, or other repercussions]. 

I have attached all pertinent medical records and documentation to support my claim. It is 

essential that your company investigates this matter promptly to prevent further harm to other 

users. 

I request a full investigation into this matter and compensation for the damages incurred as a 

result of the defective product. Please respond to this claim within [specific time frame] so we 

can discuss the necessary steps moving forward. 

Thank you for your attention to this serious matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


