
Product Liability Claim Letter 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

Subject: Product Liability Claim for Defective Appliance 

Dear [Company Name/Claims Department], 

I am writing to formally file a product liability claim regarding a defective [specific appliance 

name, e.g., "microwave oven"] that I purchased from your store on [purchase date]. The 

appliance has been found to be defective, causing [briefly explain the issue, e.g., "a fire hazard"]. 

Upon using the appliance according to the manufacturer's instructions, I experienced [describe 

the incident, e.g., "a malfunction that resulted in significant damage"]. I have attached 

photographs and documentation of the damage for your review. 

Please consider this letter as my official request for compensation related to the damages and any 

injuries caused by the defect in this product. I expect a prompt investigation into my claim and a 

response within [set a reasonable time frame, e.g., "30 days"]. 

Thank you for your attention to this serious matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


