
Customer Issue Acknowledgment 

Dear [Customer Name], 

Thank you for reaching out to us regarding your recent issue. We have received your submission 

and want to assure you that your concern is important to us. 

Your issue reference number is: [Issue Reference Number]. Our team is currently reviewing the 

information you provided and will strive to resolve the matter as quickly as possible. 

We appreciate your patience as we work through this process. Should you have any further 

questions or updates, please feel free to contact us at [Customer Service Email] or [Customer 

Service Phone Number]. 

Thank you for being a valued customer. 

Sincerely, 

[Your Company Name] 

[Your Company Contact Information] 


