
Feedback for Gift Card Redemption 

Dear [Recipient's Name], 

Thank you for choosing to redeem your gift card with us! We value your experience and would 

appreciate your feedback. Please take a moment to answer the following questions: 

Feedback Questions: 

1. How easy was the redemption process? (1-5 scale) 

2. Were you satisfied with the selection of goods/services available for redemption? 

(Yes/No) 

3. How likely are you to recommend our service to friends and family? (1-5 scale) 

4. Any additional comments or suggestions: 

We appreciate your time and feedback. If you have any questions or need assistance, please don't 

hesitate to contact us. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 

[Contact Information] 


