
Customer Feedback Acknowledgment 

Dear [Customer Name], 

Thank you for taking the time to provide us with your feedback regarding your recent experience 

with [Company/Service Name]. We truly appreciate your input as it helps us to improve our 

services. 

We are sorry to hear that your experience did not meet your expectations. Please know that we 

are committed to resolving any issues you encountered. Your feedback has been shared with the 

relevant team, and we will take necessary actions to improve. 

If you have any further comments, concerns, or suggestions, please feel free to reach out to us at 

[Contact Information]. 

Thank you once again for your valuable feedback. 

Sincerely, 

[Your Name] 

[Your Job Title] 

[Company Name] 

[Company Contact Information] 


