
Service Cancellation Acknowledgment 

Dear [Customer's Name], 

We have received your request to cancel your service with [Company Name]. We want to take a 

moment to acknowledge your loyalty and the time you have spent with us. 

As a token of our appreciation, we are pleased to inform you that you have accumulated [X] 

loyalty rewards points during your time with us. These points can be redeemed for future 

services or products should you choose to return. 

We are sorry to see you go and hope that you will consider us again in the future. If there's 

anything we can do to change your mind or improve your experience, please do not hesitate to 

reach out. 

Thank you for being a valued customer. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


