
Service Cancellation Acknowledgment 

Dear [Customer's Name], 

We hereby acknowledge the cancellation of your service with [Company Name] effective 

[Cancellation Date]. We appreciate you informing us of your decision. 

Your feedback is incredibly important to us. We would greatly appreciate it if you could take a 

moment to share your thoughts on why you chose to cancel our service. Your insights will help 

us improve our offerings and serve our customers better in the future. 

Please feel free to reply to this email or fill out our short feedback survey at [Survey Link]. 

Thank you for giving us the opportunity to serve you. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


