Subject: Request for Assistance with Account
Access Issues

Dear [Tech Support Team],

I hope this message finds you well. I am writing to request assistance with accessing my account,
as | have been experiencing difficulties logging in.

Despite multiple attempts, | have encountered the following issues:
« Incorrect password error
e Account lockout after several failed attempts

e Unresponsive password reset email

My account details are as follows:

Username: [Your Username]
Email: [Your Email Address]

| would greatly appreciate your prompt assistance in resolving this matter, as | need access to my
account for [state reason, e.g., work, urgent tasks].

Thank you for your support.
Sincerely,

[Your Name]
[Your Contact Information]



