Dear Residents,

We are excited to introduce a new communication protocol designed to enhance interaction
within our multi-family community. This initiative aims to foster a more connected environment
and streamline our communication practices.

Key Features of the Communication Protocol:

e Regular Updates: Monthly newsletters will be distributed via email and posted on our
community bulletin board.

o Feedback Channels: An online form will be available for residents to submit questions
or suggestions at any time.

o Community Meetings: Quarterly meetings will be held to discuss community
developments and gather resident input.

« Emergency Notifications: Important alerts will be sent via SMS for time-sensitive
matters.

We believe these protocols will enhance your living experience and provide a platform for all
voices in our community. Should you have any questions or wish to discuss this further, please
do not hesitate to reach out.

Thank you for being a valued member of our community!

Sincerely,

[Your Name]
Community Manager
[Community Name]



