Customer Service Feedback

Dear [Customer Service Team/Specific Name],

I hope this message finds you well. I am writing to provide detailed feedback regarding my
recent experience with your customer service department. Firstly, 1 would like to express my
appreciation for the effort your team puts into ensuring customer satisfaction. However, | believe
there are areas where improvement could be made.

During my interaction on [date], | encountered [briefly describe the issue]. The response from
the team was [summarize your experience]. | would like to highlight both the positive aspects
and the areas that could benefit from enhancement.

Thank you for taking the time to consider my feedback. I look forward to seeing how your team
strives for improvement.

Sincerely,
[Your Name]



