
Customer Concern Response 

Dear [Customer's Name], 

Thank you for reaching out to us regarding your recent experience with [specific issue or 

product]. We sincerely apologize for any inconvenience this may have caused you. 

We understand your concerns and appreciate you bringing this matter to our attention. Please be 

assured that we take all customer feedback seriously and are committed to resolving this issue. 

To address your concern, we have [briefly explain the steps being taken or resolution offered]. 

We hope this will help to rectify the situation. 

If you have any further questions or require additional assistance, please do not hesitate to 

contact us at [contact information]. We value your business and appreciate your understanding in 

this matter. 

Thank you for your patience and support. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 

[Company Contact Information] 


