
Review of Disappointing Service Encounter 

Date: [Insert Date] 

To Whom It May Concern, 

I am writing to express my disappointment regarding a recent experience I had at your 

establishment on [Insert Date of Service]. Despite my expectations, the service I received fell 

significantly short. 

During my visit, I encountered several issues, including [briefly describe specific issues, e.g., 

long wait times, unhelpful staff, etc.]. This was particularly frustrating as I had been looking 

forward to a positive experience. 

As a loyal customer, I believe feedback is essential for improvement, and I hope you take this 

matter seriously. I look forward to your response and any steps you may take to address these 

concerns. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


