
Subject: Formal Protest Against 

Unsatisfactory Service 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Email] 

[Your Phone Number] 

[Recipient's Name] 

[Company/Organization Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

I am writing to formally express my dissatisfaction with the service I have received from 

[Company/Organization Name] on [specific date or timeframe]. Despite my expectations for 

quality service, I have encountered significant issues that remain unaddressed. 

[Briefly describe the specific incident(s) that prompted your protest, including dates, times, and 

any representatives you dealt with.] 

Given the severity of the situation, I urge you to take immediate action to rectify these issues. I 

believe that improvements in [specific areas of service] could significantly enhance customer 

satisfaction. 

I hope to hear from you soon regarding how you plan to address these concerns. Thank you for 

your attention to this matter. 

Sincerely, 

[Your Name] 


